Returns

We accept returns. You can return unopened items in
the original packaging within 30 days of your
purchase with receipt or proof of purchase. If 30 days
or more have passed since your purchase, we cannot
offer you a refund or an exchange.

If you are entitled to a return, we will refund

your purchase price and a credit will automatically be
applied to your original method of payment.

To follow-up on the status of your return, please
contact us at info@hemplus20.com or 502-558-5086.
Exchanges

We only exchange goods if they are defective or
damaged. In circumstances where you consider that a
product is defective, you should promptly contact us
at info@hempplus20.com or 502-558-5086 with details of
the product and the defect. You can send the item you consider
defective to:

PO Box 220, Fisherville, KY 40223

Upon receipt of the returned product, we will fully
examine it and notify you via e-mail, within a
reasonable period of time, whether you are entitled to
a replacement as a result of the defect. If you are
eligible, we will send you a replacement product.
Shipping

Orders are typically shipped within three business day.
We only ship within the continental United States at
this time.

Standard Shipping (3-5 business days, may vary
between shipping companies)
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